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LSA MEMBER OF THE MONTH — ROB RITTNER 

LSA 
Officers 

    
The Rittner/French Corporation had its beginnings in 1972 
when Rob Rittner’s dad, Ronald, became part-owner of a 
company owned by Ed French.  Ed originated his company 
in the 1940’s in Rochester, Michigan where it is still located.   
Ron served in the U.S. Navy as an electrician.  His first en-
deavor, after the war, was a partnership with Vicon Supply in 
Toledo, Ohio. After a short time with the Eison Group he 
partnered with Ed French in Rochester, Michigan. 
While listening to the Detroit Tigers on the radio, 14 year old 
Rob would make model parts for various devices. His talent 
and ambition prompted him to earn two degrees from West-

ern Michigan University - one degree in Engineering and one in Business. Then, in 
1994, Rob joined Rittner/French. It was there he put his remarkable talent to use 
building access control systems. He now manages this division. 

Rittner/French employs architects and access control specialists to design 
and manufacture their products which are sold only to distributors. At this time, Rob 
and his brother Roland are the sole owners of Rittner/French as their father and Ed 
French have retired.  

Rob’s wife, Wendy, is also a graduate of WMU with a teaching degree.  They 
have two children – a daughter Corinn and a son Cameron.  For more info, go to: 
www. RittnerFrench.com. 
 
                  Article by: Al Moebus  



 

 

 

 

“Before you sell the older keys from your keyboard at the older prices, 
check your replacement cost.  You will discover prices are very different 
from the time of original purchase and the price to replace the blank.  
We have experienced price increases, at the distributor level, from mul-
tiple companies, multiple times, within the same year. Be sure to charge 
your customers accordingly.”  
    

                 -Contributed by Ray Stefancin, IDN-Hardware Sales  
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NEXT 
MONTH’S 

LSA 
MEETING 
THURSDAY, 

JUNE 9TH, 2011 AT 

7:00 P.M. 

PRP GLOSSARY—LIST COUNCIL TERMINOLOGY 

gate -n. a notch cut into the edge of a tumbler to accept a fence or sidebar  

timing -n. the engagement or positioning of an assembly of internal parts so as to 
produce the desired sequence of engagement during operation  

Locksmith Security 
Association meets at 7:00 
p.m., the second Thursday 

of the month (Sept. to June) 
in the Metro Detroit Area in 

southeast Michigan:  
 

 1640 Stephenson Hwy., just 
north of Maple (15 Mile Rd.),  

on the east side of street. 

 TECH TIPS— Cost vs. Sales...beware! 

♦ LSA of Michigan supports all educational initiatives regardless of a specific supplier, brand or manufacturer.♦  

 
 

LSA Information….. 
May 12th LSA Meeting 
businessKillers® Workshop  
Business owners are focused on running their business. Each day brings new challenges, opportunities and de-
cisions. But there are six mistakes that consistently cause a business to fail.  The businessKillers workshop 
helps you identify and avoid these 6 mistakes.  The format is video based and highly interactive with opportuni-
ties to learn from the mistakes of others.  It consists of six modules: “I know what my business is worth.”; “I’m 
too busy running the company.”; “That’ll never happen to me.”; “There’s plenty of time for that.”; “My busi-
ness is my retirement.”; “You can’t beat Uncle Sam.” Join us on May 12th to learn more about what these 6 
common mistakes are and how to avoid them.  
 

 Your Facilitators 
Gary W. Nustad is the Executive Director of Strategic Development at Michigan Financial Companies and has 
been in the financial services industry for over 27 years. He is certified as a Family Business Specialist and is 
licensed to present businessKillers®.  
David P. Rutt is an Investment Advisor Representative at Michigan Financial Companies.  He works with indi-
viduals, families and business owners in creating plans that protect and create wealth. 
——————————————————————————————————————————— 
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Some Penetration Party (Toledo)  Pix—by Rob Rovinsky, CPL 



 

 

 

 

 
2011—Dinner at 7:00 pm  
 

May Meeting: 7:00 p.m., Thursday, 05/12/11 
→ May Class: Sat. 5/14/11—Small Format Interchangeable Core 
June Meeting: 7:00 p.m., Thursday, 06/09/11 
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“Qwik-Qwiz” 
 

Corbin Russwin began 
using a new depth  

system in 1970 called:  
 

A) System 70 
B) Post 70 Series 
C) Pre-System 70 
D) C/R 1970 

 
 

 [answer on  bottom  of   
Last Page of  this Newsletter 

WEB LINKS 

 CALENDAR OF LSA EVENTS—SEE WEBSITE FOR COMPREHENSIVE LIST 

ALOA 
www.aloa.org 
IDN-Hardware Sales, Inc. 
www.IDNhardware.com 
LynkWeb 
www.LynkWeb.com 
LAB 
www.labpins.com 
LSA 
www.LsaMichigan.org 
Marx Locksmith 
www.MarxLocksmith.com 
JLM Wholesale 
www.JLMwholesahe.com 

 “Education, Knowledge & Cooperation—LSA” 

Caesar and Marcus 
LSA Mascots 

 
     Time passes so quickly when you are having fun.  I can’t 
begin to review all that has past these last nine months.  We 
have had guests from every facet of locksmith concern and 
interest.  The LSA has made a clear path for any attendee to 
advance his business.  Thousands of dollars in gifts, samples 
and the latest, most up to date literature is afforded to our 
attendees.   
     Information from our manufacturer representatives has 
been first-handedly introduced, shown and explained, often 
before being introduced to the public.  And since the LSA 
calendar has not yet ended for the season, neither will the 
Locksmith Security Association (LSA) promise.  We have this 
month and June to go to complete this cycle of meetings.  
The LSA will be hosting some very special guests.  Note May 
12th and June 9th in your calendar now and plan to attend.  
Our goal is to keep our LSA members ahead of the curve.  
You will NEVER be disappointed. 

     LSA Class opportunities are abundant.  Saturday, May 14th presents an 
opportunity of a lifetime.  This class for Small Format Interchangeable Core (SFIC) is 
one of those “you can’t afford to miss” classes.  On June 11th, the LSA breaks the 
barriers of learning and hosts a nationally broadcasted virtual classroom for Safe 
Locks.  For LSA members, the actual dollar tuition for these classes is only a fraction 
of taking these exact classes elsewhere.  Do not pass up these opportunities.  You 
will never see a better return on your dues dollar.  See elsewhere in this newsletter 
for further details.  

 John Hubel, CML— LSA  President 
__________________________________________________________________________________________________________________________________________________________________________________________ 

 PRESIDENTIAL PENNINGS—JOHN HUBEL, CML 

Some LSA April Meeting Pix—by Rob Rovinsky, CPL—Find the Others in this Issue! 
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→ Proposed change to The LSA Bylaws.  First Reading, April 14, 2011, at the regular 
membership meeting. 
++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 
Publication in the May 2011 issue of the LSA Newsletter 
Vote scheduled on the agenda for the May 12, 2011 meeting. 

 
  
  

 ARTICLE III 
SECTION 2 Eligibility for Membership 
  
No person shall be eligible for membership if he or she has been convicted of any crime involving fraud, 
dishonesty or breach of trust; for using professional skills, training, or expertise in a manner that compro-
mises the safety or security of customers or the general public; for deceptive or false advertising; for con-
ducting business in a deceptive manner; failure to be licensed or registered in a municipality with such 
requirement; or for any violation of these Bylaws, the Association’s Code of Ethics (Article II, Section 2) 
or any rule of the Association.  
  
For all classes of membership, Applicants shall only be admitted to membership: 
  Upon the full and accurate completion of a membership application, Shall meet the qualifications 
  of the class of membership applied for, 
 Upon the approval of a majority of the Active Members present at the meeting at which the vote is 
  taken, 
  Certification by the applicant that he, she or it meets the relevant membership criteria and 

 Payment of applicable dues.  
  
If the application is not approved, the Secretary shall notify the applicant that there must be a six-month 
lapse of time before a new application can be made. 
  
An applicant shall meet the following qualifications to be considered for Membership: 

1.     The applicant shall not fall within the terms that would automatically disqualify for mem-
bership. 
2.     The applicant shall be in one or more of the following categories: 

     a. Individual registered as a Locksmith in his state of business, 
b.   Full or part time employed as a locksmith,  
c. Retired locksmith, 
d. Student attending a recognized locksmith school 
e. Employee of a Locksmith, 
f. Employee of an LSA Associate Member, or  

     g. Individual working in direct connection with another LSA member. 
  
Membership may be terminated if any act by the member shall violate any requirement for membership, 
or they no longer hold a position in the qualifying category of membership.  
  
Termination by action of the Board of Directors shall be by at least a two-thirds vote at a meeting of the 
Board of Directors; provided, however, that prior to any such action, the member involved shall be given 
due notice and shall be entitled to a hearing before the Board of Directors. Any member who is termi-
nated by the Board has the right to appeal the decision to the membership. 
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 For those of you that are old enough to remember, last week 
brought back my memories of Charles Kuralt and his television series of 
“On the Road with Charles  Kuralt”.  Well Charles (Ray Sinai) went on 
the road to Richmond, Indiana.  The reason for the trip had nothing to do 
with locks or locksmithing, it was a college visit for my younger daughter 
Claire.  Claire was accepted to a small college in Richmond, Indiana and 
was invited to spend the night and attend some classes before making her 
final decision.  So, back to Ray (or Mr.Kuralt ). 
 What does Ray do when he has a free day to discover Richmond, 

Indiana?  He seeks out the local Locksmith shop, of course!   I found Wilson Lock and Key 
Service on Main Street in Richmond.  I went in and had a nice conversation with the guys.  
I met Jarrell the owner, Sean, his son, and Mitch one of the Service Techs.   The store is lo-
cated in a strip mall on the “main drag” of town.  They had a good number of “walk –in” 
customers while I was there and seem to be doing well in this small town.  It is interesting 
that they are in Wayne County, Indiana while Detroit is in Wayne County, Michigan.  They 
have two fully equipped service vehicles and they service residential, commercial and auto-
motive accounts.  Oh yes, they service Earlham College, the College my daughter was visit-
ing.  They assured me that it was a safe town if my daughter decided to attend there. 

I asked for some advice on opening up a storefront and what were some of the prod-
ucts that were “good movers” in the shop.  Jarrell mentioned that he sold a lot of used safes 
and although they didn’t sell rapidly, they had a good profit margin.  Their customer area 
was small but the space was put to good use with displays on the walls and on shelves.   I 
asked about scammers in their area and they were unaware of any of these predators.   It 
may be just a “big city” problem that we have in the Detroit Metro area.  Richmond, Indiana 
is a relatively small town in East Central Indiana. 

I questioned them about any local locksmith associations and I was told that it was 
approximately 1 ½ hours to the nearest locksmith association meeting in Indianapolis.  It is 
difficult to drive that distance on a weekday after work.  Our Association can relate to that 
problem.  Well the visit was fun, I will add that it was 69 degrees in Richmond that day and 
it had snowed in Detroit.  I promised to visit again if my daughter chose to attend Earlham.  
If you ever are passing by Richmond, Indiana, you must visit the guys at Wilson Lock & 
Key Service. 
     Ray Sinai, CPL—Vice President,  LSA  

 

 “Education, Knowledge & Cooperation—LSA” 

 RAY’S WAYS— “RAY’S ON THE ROAD TRAVELS TO RICHMOND, INDIANA”  

  -BY RAY SINAI, CPL, VICE PRESIDENT, LSA 
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Safety Technology 
 International, Inc. 

Tim Zale, Inside Sales 
tzale@sti-usa.com 
www.sti-usa.com 
(248) 673-9898 

Securitech Group 
54-45 44th Street 

Maspeth, NY 11378 
 

(800) 622-5625 
 

www.securitech.com 

1100 Killian Road 
Akron, OH  44312 

  
1-(800) 321-9602 

 

www.akronhardware.com 

Associate Members/Sponsors of LSA 

 

 

 

 
 

 

 

♦John Hubel, CML 
 

♦(586) 254-7233 

 

 
 

       
 
 

  BREAK- IN  BLOCKER 
              By  Sovilok 

      Toll free: 888-SOVILOK 
         www.breakinblocker.com 
         Jon Hohauser-Mfg. Rep             

(248) 650-7824    

 

 

 

        
Pre-Meeting Dinner Sponsors:   

 September:  Matt Scott, IEI Rep. 
 October:  Fellowship of Christian Locksmiths—FCL 
 November:  John Hubel, CML—LSA President & Ray Sinai, CPL—LSA VP 
 December Dinner:  LpLocks, Mike Wisniewski, Gene Simon and Bockert & Associates 
 January:  John Hubel, CML—LSA President  
 February:  Security Equipment Supply (S.E.S.) - Madison Heights, Michigan 
 March:  LSA 
 April:  Marx Locksmith—Marc Dearing, CRL 
 May:  Gary W. Nustad & David P. Rutt of Michigan Financial Companies  
 June:  Your Sponsorship is Appreciated.  
             Thanks to all of our Pre-Meeting Dinner Sponsors. If you would like to participate for 
                          the 2010-2011 Season, contact: John Hubel, CML or Ray Sinai, CPL  



 

 

 
LOCKSMITH SECURITY ASSOCIATION MICHIGAN 

533 Fisher Road,  Grosse Pointe, MI  48230 
PHONE: (313) 885-9365—CONTACT: AL MOEBUS 

 

Associate Members/Sponsors of LSA 

 

JLM Wholesale, Inc. 
3095 Mullins Ct. 

Oxford, MI  48371 
www.jlmwholesale.com 

(800) 522-2940 
FAX: (800) 782-1160 
Wholesale Hardware 

Bockert & Associates 
18 Fort Monroe Industrial Parkway 

Monroeville, OH  44847 
 

(800) 321-7550 
FAX: (419) 465-4216 

 
Manufacturer Reps for: 
ABUS,  SSA, DON JO, DETEX, 

ACSI, MARKS USA, RCI,  
CANSEC, ABH, ADA-EZ 

MERIT, TAKEX  

Gene Simon 
Hardware Specialist 

Phone: (708) 799-8783 
FAX: (708) 799-4322 

 

P.O. Box 51 
Flossmoor, IL  60422 

 

Representing: 
Jet Hardware Mfg. Corp. 
LAB Security Products 

Major Manufacturing, Inc. 

RITTNER/FRENCH 
ASSOCIATES 
150 S. Elizabeth 

Rochester, MI  48307 
(800) 732-4773 
1-800-RFA-4-SPEC 

FAX: (248)  651-2650 

 

IDN-Hardware Sales, Inc. 
35950 Industrial Road 

P.O. Box 510624 
Livonia, MI  48150  

 

Livonia: (800) 521-0955 
FAX: (800) 272-4409 

 

http://www.idnhardware.com 
 

Warren: (800) 468-7490 
FAX: (586) 755-5145 

 

Your Key to Security Hardware 

LAB 
THE CHOICE OF 

*Professional Locksmiths 
*Finest Lock Companies 

 

www.labpins.com 
 

700 Emmett St. 
Bristol, CT  06010 

 

(800) 243-8242 
FAX: (860) 583-7838 

 

Local Distributor: 
IDN Hardware 

 
 

1010 Aviation Drive 
Lake Havasu, AZ 86404 

 

800-537-5397  

 
 
 
 
 

 
9950 Freeland Avenue 

Detroit, MI  48227 
Phone: (313) 931-7720 

FAX: (313) 931-7758 
Michael Wiener 

————————————— 
Fine Quality Key Machines,  

Key Blanks, Locks, Hardware 

 
 

Safe Door Systems 
Inc. 

631 Kingston Rd. 
Toronto ON M4E 1R3 

Toll Free: 1-866-627-7560 
 

LynkWeb.com 
-An Affordable  Lynk to the World 
———————————- 

 
♦ Websites Under $12.00 
♦ Customer Support 24/7 
♦ 500 E-mail Accounts 

♦ Free Software 
 

www.LynkWeb.com 
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Download Membership Application 
[ Click above or on our site!]  

ICLS 
 

Interchangeable Core Lock Systems 
——————————————— 

William M. Lynk, CRL 
IC Specialist / IC Author 

 

♦ IC Products  ♦ IC Tools 
♦ Key Retainer Devices 

Phone: (313) 884-9800 
 

E-mail: icls@ICLSglobal.com 
Website:  www.ICLSglobal.com 

 
 
 

Framon Manufacturing  
Company., Inc. 

909 Washington Ave 
Alpena, MI 49707 

Phone: 989-354-5623 
Fax: 989-354-4238 

Web: www.framon.com 

Newsletter Submissions: 2 weeks PRIOR to next meeting 
Submit in Word.doc to: icls@ICLSglobal.com 

Contact: William M. Lynk, CRL 

Qwik-Qwiz Answer:  Answer: A 

 MPT Twelve Lock Lubricant is the longest 
lasting lubricant and penetrant available. 

MPT Industries 
6-B Hamilton Business Park 

85 Franklin Road 
Dover, NJ  07801 
Phone: 973-989-9220 

Toll Free: 800-351-0605 

  


